Welcome to the "EAGLE'S NEST" apartment in the Orlando complex
Orlando 85, Calle Antonio Navarro 4, 38660 Adeje, Santa Cruz de Tenerife, Building 4, Apartment 501
Here are some instructions, tips, and recommendations to get you started. They will come in handy (…
Drinking water:
Do not drink the tap water! This is for utilities only! It is suitable for washing dishes, showering, rinsing but not for for drinking and cooking. The store offers 5L and 8L canisters of drinking water, with smaller options also available.
Keys:
You have received 2 sets of keys. You will find 3 keys and 1 chip on each set. The biggest key is for the apartment. The smaller one is for all the gates in the complex - with it you can get out through any gate. This key also takes you to and from the pools, as well as to the two tennis courts. The smallest key is for the safe deposit box. The chip is for the alarm, see the section entitled "Alarm".
Safe:
The safe is located in the bedroom in the left-hand closet. Just insert the key and turn the knob. To lock, just turn the knob back.
Tennis courts:
Tennis courts are located in the complex by the highway. You can see them directly from the terrace of the apartment when you look to the right. If you want, you can book an appointment directly at the community office. It is located to the right of the pool bar, down the stairs. Or just go play when you see that there is a vacancy😊. Of course, the reservation takes precedence, so if someone who has a reservation comes, you have to give them priority or persuade them to play doubles 😊 😊 😊. The apartment has 2 tennis rackets with balls and 2 badminton rackets. It's not professional equipment, but it's enough to get you breaking a sweat ☺.
In front of the community office, you will also find books in various foreign languages. You can borrow them as you wish, but please return them after reading so that they are then available to the other guests. Or simply replace the borrowed book with another book!
Purchase of food:
The nearest, albeit somewhat poorly stocked grocery store is just down the road from the "D" gate. Turn right at the exit and head towards the highway. You will then be on the main street full of restaurants, bars and shops. After a 30 m walk you will arrive at the hardware store (Ferretería) - located on the right side and just behind this is the grocery store. 
Along the same road, if you walk for about 800 m, you will see the shopping center San Eugenio on the left-hand side. It's a red brick complex, you can't miss it. There you will find - among other things - the Mercadona supermarket, but also shops with perfumes, shoes, clothes, glasses, etc.
You can find another grocery store by taking exit "D" and heading down to the beach. You will find yourself on the main street. Turn slightly left at the fork and after 30m you will see the SUPER DINO market on the right. If you continue down the street and around this market to the beach, after 30m there is excellent Italian ice cream on the right side !!!
When you pass SUPER DINO, after another 30 m you will find a larger supermarket on the left hand side.
If nothing here catches your attention, drive to the GRAND SUR shopping center, where there is also a supermarket. You will find it through exit "D" to the left above the motorway.
Car:
If you rent a vehicle by arrangement, it will be delivered with a full tank. When returning the vehicle, a full tank is required again. In the event of an accident, you will be required to contribute EUR 150. But we firmly believe that no accident will occur! At the same time, we ask you to return the car in the condition in which you received it. This means washed and clean with a full tank. A carwash and vacuum cleaner can be found behind the Grand Sur Shopping Center in the direction of Adeje. There is an automatic and manual carwash option (for just 1 Euro). Thank you very much ☺.
Swimming pool:
The opening hours of all three pools are from 10:00 am to 8:00 p.m. You can only access the pools with the key! There is a poolside bar where you can eat and drink. The bartender Giovanny is  a very nice guy. If you drink at the bar, you will get it in a glass. If you want it for the pool, just mention it and you will get it in plastic. You can also take your own parasols (there are holders) and upholstery for the sunbeds, but we have no idea where we would put these in the apartment, so you will have to do without it 😊. We recommend going to the beach and buying sunbeds with parasols there 😊.
Garbage:
Garbage is taken to containers, which you will find towards the parking lot at exit "D". They are visible when you look down the hall at the elevator towards the motorway.
WIFI:
Name: MOVISTAR_B540
Password: 9qNgVA36nPRgxUaj32jd

Alarm:
The apartment is secured. Along with the keys to the apartment, you will also receive a chip for arming and disarming the apartment alarm for greater comfort and security. When leaving the apartment, press the upper left button (House and a figure outside the house). When entering the apartment, attach the chip to the middle of the panel (flower). Don't touch anything else! If you hear a voice from the speaker, it is the operator's reaction to a stimulus. Without any squeezing, you can speak in English to them. If necessary, call the contact in Tenerife, or the owner (see the contacts at the end of these instructions). 
Air conditioning:
For the air conditioning to work properly, the windows and the balcony must be closed. Before starting the air conditioning, we recommend ventilating the rooms by opening a window in the bedroom and a door to the terrace. It is very efficient and also economical 😊. The apartment has 2 air conditioning units installed: in the bedroom and in the living room. Each has one driver. To start, press the AUTO button, set the desired temperature with the TEMP plus and minus buttons and press the COMFORT button. To switch off the air conditioning, press the OFF button. If the controls do not work, the batteries must be replaced.
Sun:
Concerning the climate, we strongly recommend wearing glasses with UV protection, covering the head with a suitable hat and purchasing quality sunscreens with a higher SPF. The climate in Tenerife is very pleasant due to the breeze. The sun can be felt quite keenly despite the clouds and milky haze (so-called "Calima" - sand from the Sahara). The media regularly report on the thickness of the ozone layer, which is usually very low. All these factors together create a high risk of sunburn!
Blinds:
Blinds are installed in the apartment. One is on the dining window and two on the French window. Please treat them with care.
Water cap:
In case of water failure, the main water shut is located in front of the entrance to the apartment, under the bedroom window.
TV:
The apartment has 2 TV screens installed. In the living room you have the option of choosing Netflix and Youtube, which you select directly with a button on the remote control. When watching Netflix please select the user called Orlando.
Czech restaurant:
We recommend french fries, goulash, tartare or real beef sirloin 😊. Of course you can also taste real Canarian cuisine in the restaurant. The Czech Beer Staropramen is draft beer. You can find them in Orange Cafe https://orangecafetenerife.cz/ - Lenka reigns in the kitchen and Pája at the bar 😊. They are great girls who are always smiling and very happy to take care of you. You can also follow them on Instagram! See below for the telephone contact, for example, to reserve a seat in case of a sports match when Czechs or Slovaks play ☺.
Experiences:
If you are not sure about your language skills, we have a recommendation for arranging any trips, experiences, just about anything you want. You can speak Czech and get a complete idea of ​​what your options are and what a diverse island such as Tenerife can undoubtedly offer you. Take a look at www.tenerifepocesku.cz. Our great partner Petr will take care of you, see the telephone contact below.
Recommendation:
Today, the Internet offers you various options for making the most of Tenerife. It is about what you prefer, what you want to experience, whether you are interested in history, sports, hiking, surfing, etc. We can recommend the places we visited. Excellent seafood restaurants can be found in Tajao (just next to the airport). There they will take you to the table before asking you to go choose fish and other seafood, which they will then prepare for you.
We arranged jet skis through Peter for 2 hours and would highly recommend it. We saw 2 whales and drove about 50 km during this incredible experience. During the break, we swam in the ocean and rested in the shade of the rocks.
If you just want to drive, a circuit that includes passing through El Teide is always a great experience. We visited Alcalá, Los Gigantes, the pirate village of Masca, Icod with the dragon tree and the Anaga forests.
Tenerife is an island of incredible possibilities. It offers sun to the south, wind in the southeast, rain to the east, surfing in the north, rocky outcrops in the west and in the centre of it all the volcano El Teide, the highest mountain in Spain!
Basics of Spanish:
Hello - Buenos días
Good afternoon - Buenas tardes
Good evening - Buenas noches [nights]
Goodbye - Adios
Please – Porfavor
Thank you - Gracias
One big draft (beer) 😊 - Una jarra [chara]
One more thing - Una mas
One still water - Agua sin gas
One sparkling water - Agua con gas
Gluten free - no gluten
See you - Nos vemos
Contacts:
Tomáš Tomsej, tel .: +34 680 866 581 - main contact, www.lovetenerife.cz
Jan Horák, tel .: +420 724 877 997 - owner of the apartment, currently in the Czech Republic (order by phone 😊)
Petr - www.tenerifepočesku.cz - tel .: +420 721 832 151
Pája - https://orangecafetenerife.cz/ - tel .: +34 603 360 839
We firmly hope that you will enjoy your stay here, maybe you will recommend it and maybe you will return 😊… ..
If you have any comments or remarks, don't hesitate to let us know so we can improve.
Team Eagle´s Nest

